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RMA form
Please fill out the following form and e-mail to support@ekwaterblocks.com with attached pictures to request a RMA number. All information must be completed in order to be approved. Please note that this information is strictly confidential and will be used only for internal use.
Once you receive RMA number please mark it on the shipping label of your package.
	Original Invoice Number:
	

	Original Invoice Date:
	

	Original Place of Purchase:
	

	
	

	Name:
	

	Address:
	

	City:
	

	State:
	

	Zip code:
	

	Country:
	

	
	

	Telephone:
	

	E-MAIL:
	

	

	Product Model(s):
	

	EAN code(s):
	

	1) Reason for RMA:
2) Pictures of problem (please attach three clear pictures of each water block):

· Front
· Back

· Problem close-up

3) What liquids or other additives were used in water?
Mark with X before the option, you can chose more options.
X
Coolant/Additive:
Concentration:

Distilled water (demineralized) only
Premixed coolant with anticorrosion additive (please specify):
Distilled water with silver coil

Distilled water with silver fittings (please specify):
Distilled water with biocide (based on Copper Sulfate)

Distilled water with other biocide (please specify):

Other:

4) Please list all components your water loop consists of:

CPU Block

VGA Block

RAM Block

Radiator

Fittings

Pump

Reservoir

5) Which water block version would you like in exchange?  Please mark with X.

	
	Nickel-plated block

	
	Copper water block


6) Please choose shipping option for replacement block:

If bought from EK directly:

	
	GLS – Tracking (only Europe)

	
	EMS Priority (Not for USA)

	
	DHL Express


If bought from reseller:

	
	GLS Europe

	
	DHL express

	
	UPS express

	
	Fedex express

	
	Other: 


1. REPAIR WARRANTY: All warranties are void if EKWB d.o.o. finds that the product has been misused, damaged or altered in any way without written authorization.

2. OUT OF WARRANTY PRODUCTS: Please refer to terms of use published on EKWB d.o.o. home page.
3. PACKAGING: Please clearly mark the RMA number on the outside of package. Products must be appropriately packed to avoid damage during shipment. Damage or loss of goods during shipment is the sole of responsibility of the customer.

4. Returned goods should be freight insured by customer.

5. PRODUCTS SHIPPED: All products returned to EKWB d.o.o. or EK Reseller must include all subassemblies, enclosures and accessories. Only the products specified in approved RMA form will be processed. The product must be returned within 21 days of the issue of the RMA number.

6. SHIPPING COSTS: The customer should arrange shipment to EK or EK reseller with Economy shipping option. Express shipping is not requested. EK will pay the shipping costs based on receipt scan sent to support e-mail with RMA # in paypal payment, or credit in EK Web shop.
7. Any product returned without a RMA number will be refused.
8. A copy of this RMA replacement sheet and packing list/invoice must accompany all RMA Products. 
9. EKWB d.o.o. reserves the right to charge for shipping, handling and labor if the product received for repair is non-defective.

10. Warranty is based on the date of purchase on the original invoice or receipt provided by authorized distributor or reseller to original purchaser.

11. EKWB d.o.o. will not service units without legitimate proof of purchase.

12. No RMA number will be issued without invoice numbers.

13. No cross shipment for RMA.

14. No credit to end user (Only exchange or repair)

15. Any physical damage on the product is considered “out of warranty.”

16. Damages, shortages and other defects must be reported to EKWB d.o.o. within 48 hours (noted on the shipping document/packing slip).

17. Forms that are not fully completed or not clearly filled in will not be accepted.
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